
It’s Ten Step Tuesday!
This week is the second in a series on each of the Ten Steps to Successful Breastfeeding that form the
foundation of the Baby-Friendly Hospital Initiative.

TEN STEP TUESDAY

Step 2: Staff Education

Timely and appropriate care for all mothers can only be
accomplished if staff have the knowledge, skills and
attitudes to carry it out. 

Training of health staff enables them to develop effective
skills, give consistent messages, and implement policy
standards.

Staff cannot be expected to implement a practice or
educate a patient on a topic for which they have received
no training.

Sufficient knowledge, skills and attitudes to support breastfeeding are essential for the provision of safe,
evidence-based, compassionate care. In addition, how information is communicated is equally important. 
Direct care providers and staff should engage in meaningful conversations that ENCOURAGES the patient
and family members. (Because everyone loves a good acronym right?) 

STEP 2 -- Ensure that staff have sufficient
knowledge, competence and skills to support
breastfeeding.

References: Above text from the 6th Edition of the BFUSA Guidelines & Evaluation Criteria. Baby-Friendly-GEC-Final.pdf (babyfriendlyusa.org)





https://www.babyfriendlyusa.org/wp-content/uploads/2021/07/Baby-Friendly-GEC-Final.pdf

